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City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Investigate citizen requests; plan, estimate and schedule City resources to address issues including, but 
not limited to, drainage problems, street and sidewalk repairs, mosquito abatement, traffic signs and 
markings and traffic signals. 
 
Representative Work Functions and Responsibilities 
Receive work requests from the customer service bureau. 
 
Conduct site investigations and make follow-up contact with requesting individuals. 
 
Determine feasibility and technical solutions, scope of work, priority and resource requirements on the 
more complex infrastructure maintenance and construction issues. 
 
Coordinate with superintendents of respective highway division bureaus and prepare initial work orders. 
 
Communicate with citizens and others requesting services to provide information on project scope and 
scheduling. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Accurately determine feasible and cost effective technical solutions to requests for service; adequately 
define scope, schedule and resource requirements for accomplishing work; utilize the Resource 
Management System; consistently coordinate with immediate supervisor and field superintendents to 
ensure appropriateness of scope and schedule; promptly and courteously communicate with individuals 
or groups requesting service to ensure needs are addressed in a timely and professional manner.  
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience and training 
equivalent to five (5) years in fields providing the required knowledge, skills, and abilities, and associated 
with such positions as maintenance supervisor or assistant superintendent. 
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Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
 
Must have good driving record. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
This position may require that incumbents wear and maintain appropriate personal protective equipment 
such as, but not limited to, steel toed shoes, safety glasses, gloves, or other designated safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by 
the employee’s supervisor based on position assigned. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of basic engineering principles, standards and practices of municipal Public works 
and public utilities, infrastructure design, construction and maintenance.  This knowledge may 
be illustrated by work experience, recognized standard technical certifications, and/or 
educational courses as appropriate. 

2. Knowledge of commonly used standards, details, and specifications of public works and 
public utilities type of infrastructure in the city of Virginia Beach. 

3. Knowledge of basic public works infrastructure type data management of the above, and 
basic arithmetic equations for statistical analysis. 

4. Knowledge of city and departmental policies and procedures. 
5. Knowledge of the concepts and procedures of the latest standard city utilized various 

resource management system (RMS), for infrastructure, such as pavement management, 
storm water drainage systems and other public works type of infrastructure. 

6. Knowledge of appropriate city, state and federal safety practices, procedures and regulations 
7. Basic knowledge of microcomputers. 
8. Knowledge of appropriate city, state and federal standard construction-related practices, 

procedures and requirements. 
9. Knowledge of heavy and specialized equipment used in construction and maintenance 

activities. 
B. Skills 

1. Skill in effectively dealing with the public to resolve sensitive disputes or requests for service. 
2. Skill in communicating effectively, both written and orally with Co-workers, other bureau 

superintendents and supervisors, other city agencies and representatives of business, 
citizens and special interest groups within the community.  

C. Abilities 
1. Ability to investigate, research, and evaluate public works  infrastructure maintenance and 

construction problems, complaints and other similar issues  to determine technically sound, 
feasible and cost effective solutions in areas such as street maintenance, bridge 
maintenance, traffic signs, markings and signalization, mosquito abatement and storm water 
management. 

2. Ability to act as a supervisor within a bureau as appropriate. 
3. Ability to use city standard computer software, or ability to quickly learn this software. 
4. Ability to use city standard basic computer hardware and basic equipment to measure 

infrastructure and gather data, or ability to quickly learn its use. 
5. Ability to read typical public works and public utilities engineering plans and to interpret and 
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apply this knowledge in field construction and maintenance activities, as well as in the initial 
investigation of complaints and problems. 

6. Ability to work in extreme weather conditions. 
7. Ability to maneuver over uneven areas to conduct inspections and evaluate infrastructure. 
8. Ability to operate a motor vehicle. 

 
Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 


